A to Z of the hotel

AFTER HOURS

After 12:30pm, the hotel lobby entrance will be locked. Please ring the doorbell and present your key card to the Night Attendant.
AIR-CONDITIONING & HEATING

Each of our bedrooms have individually controlled air-conditioning and heating for you which is located in the wall facing your bed.

The image RIGHT should help you work the device:
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If you have any queries on how to operate this, please call our Reception Desk by dialling "0" on your phone.
BABY CHANGING FACILITIES
There is a baby changing facility in the first floor wheelchair accessible toilet.

BABY COT



These are provided complimentary by the hotel. Should you require, please contact our Reception Desk by dialling "0" on your phone
BANKS

Opening hours of banks: 09:00 am to 17:00 pm Monday excluding Bank Holidays 09:00 am to 16:00pm

Please contact our Reception Desk for further details.

BANK MACHINES

There are a number of ATM Machines in the surrounding areas. For directions, please do not hesitate to ask any of our Reception team.
BEAUTY SALONS

Vanilla Browns would be delighted to look after all your requirements. Please call them on 708 for further information.

BED LINEN/BEDDING

If you require additional bed sheets, pillows or other bed linen, please do not hesitate to contact our Reception Desk.

BOTTLE OPENER

Please contact our Reception Desk if you need a bottle opener

BUSINESS SERVICES

Business Services are available at our Reception Desk. Photocopying and Printing at 10c per page Faxing at €.50 for each page.

BUS SERVICES/TIMETABLES

Please contact Reception for timetables of local and expressway bus services.

CALL CHARGES



Ireland country code
USA

Local Call

National

Mobile

Premium

Near Europe

Mid Europe

USA

Middle East

+353

+1

€0.21 per minute
€0.50 per minute
€0.25 per minute
€3.60 per minute
€0.75 per minute
€1.20 per minute
€0.80 per minute

€2.50 per minute

CAR HIRE USEFUL NUMBERS

Avis
Budget
Hertz

Enterprise

1890 405 060

061471 361

061471 369

061 319 200




CAR PARKING

We offer complimentary limited car parking spaces for residents. We would ask guests to please park only in official car parking spaces. Please park
between the lines and please do not park in the desighated disabled areas unless you hold a designated pass.

In the event that our car park is full, you can make use of Barrington's car park at our special agreed rate of €5.00 for over-night parking.
CHEQUE PAYMENT/ENCASHMENT

We regret that we are unable to accept or cash/cheques.

CREDIT AND DEBIT CARDS

We accept all major credit cards and Irish debit cards. However, we do not have the facility to offer "cash back" on your credit/debit card
CHECK-IN / CHECKOUT TIME

Check-In time is 15:00 pm and Check-out time is 12.00pm

CHEMIST/PHARMACY

There is a variety of chemists in town, please contact the Reception Desk for further details.

CIGARETTES

There is no cigarette machine in the hotel. Please note this is a strictly non smoking hotel.

DOCTOR SERVICES

Please contact Reception who will provide you with the details of the Doctor on call or call them on your behalf.

DO NOT DISTURB

Please place the do not disturb sign on the outside of your door if you do not wish interrupted. If this sign is left on your door after 4pm, your room
will not be serviced on that day. Please contact our Reception Desk,should you require towels, tea/coffee /sugar sachets, milk, shower gels, soaps
etc, they will be delivered to your room promptly.

DRY CLEANING



Dry Cleaning Service is available Monday to Saturday which allows for a same day service if left to our main Reception Desk by 8:00 am. A laundry
bag and rate docket can be located on the shelf above the safe. Please complete in full for security of your garments.

DUVETS

Extra duvets are available from our Housekeeping Store. Please contact the Reception Desk if you need a spare one.
DENTAL SERVICES

Please contact the reception team who will be happy to give you further details.

EMERGENCY

In the event of an emergency, please dial 'O’ for the Duty Manager.

ENTERTAINMENT

There is a variety of live entertainment in town and surrounding areas. Please contact the Reception Desk for information.
EXCURSIONS

Please contact the Reception Desk to arrange a day tour for you, or see Tourist Attractions section.

FIRST AID KIT

A First Aid Box containing the requisite items to deal with injuries is available in Reception. Please contact Reception in the event of an injury
FLOWERS

Please contact reception who will be happy to arrange your floral deliveries.

HAIRDRYER
For your convenience, a hairdryer is located in the drawer of your bedroom.

HEATING



There is an air condition/heating device in your wall. Please contact Reception if you need assistance.

HOUSEKEEPING SERVICES If you want additional towels, blankets, pillows, duvets or toiletries, please do not hesitate to contact the Reception
Desk.

ICE

There is anice dispenser on every floor and the ice bucket is at the desk in your room.
INTERNET ACCESS

Internet is complimentary wireless and please select the Absolute free network.
IRON & IRONING BOARD

Iron & Ironing board are located in the wardrobe.

KEYCARD

If you misplaced your key card or need an extra one, please contact Reception.

LOST PROPERTY

Please notify our Reception Desk for any lost item.

MAIL & MESSAGES

Outgoing mail can be left directly at the Reception Desk daily.
MAINTENANCE

Please contact Reception for assistance.

MAPS

Maps are available from the Reception desk.



MEETINGS & EVENTS

The Absolute Hotel Limerick is dressed to impress when it comes to meetings, conferences and special events in Limerick city. "Team Absolute" are
on the ball when it comes to customer service. Our meeting and events manager is skilled in planning and has an almost obsession to detail. Clients
will have their exact specifications met and beyond. Each meeting will have a dedicated duty manager on the day which will help your meeting,
conference or event be seamless as the meeting itself. In a nutshell why choose the Absolute Hotel Limerick for your meeting, conference or special
event in Limerick city.

e All meeting, conference and event rooms equipped with built-in audio and visual equipment.
e Dedicated catering area with creative catering.

o Free fast WIFI

e Skilled meeting and events manager

e Dedicated duty manager on the day

e Onsite maintenance

MUSEUMS

See Activities Section

NEWSPAPER

A delivery of daily newspapers is made to the hotel every morning and are available complimentary.

NIGHT LIFE

Plenty of good places to go!..... Flannery's, The Locke Bar, Nancy Blakes, Dolans for traditional Irish music as well as plenty of nightclubs.
PETS

Pets are not allowed to stay in the hotel with the exception of guide dogs.

SPA

See Beauty Page



SMOKING POLICY

Please note the Hotel operates a strict non-smoking policy in all of its guest rooms. A fine will apply should guests smoke in a non-smoking room.
This is strictly enforced.

SHOE POLISH

Please dial "0" and we will arrange this for you.

RESTAURANTS

For some options outside of the hotel please contact reception.
PUBLIC TRANSPORT

For local and nationwide schedules, please contact Reception.
SPORTS

See Local Activities section.

TAXIS

Please contact Reception to reserve a taxi. It's advisable to arrange early morning taxis the evening beforehand.to Z of the hotel
TEA & COFFEE

Complimentary tea & coffee making facilities are available in your room.

TELEPHONES

If you know the room number of a guest, just dial the room number and chat.

VENDING MACHINE

On each floor in the hotel, we offer you Larder at the Lift in the corridor. This vending service machine gives you a choice of beverages, shacks and
toiletry items - All the machines are coin operated.



VOLTAGE
The electric currentin Ireland is 220V AC. We have built-in adaptors in the room by the writing desk. There is also a US 110v plug in your room.
WAKE UP CALL

Please dial "0" for reception and we will organise a wakeup call for you.



